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Connecting 
with your

Shawnee Health Care doctor
with the Patient Portal.
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(618) 519-9200

Sign up Today

You can sign up for the Patient 
Portal by providing your name 
and email address to the front 
desk representatives.

You will be instructed to create 
your own private password.

Who can sign up?

Patients and their legal guardians 
can sign up for Patient Portal in 
accordance to the Terms and 
Conditions of the website.  Just ask 
your doctor about enrolling.  You 
are on your way to connecting 
with your doctor!

We respect your privacy

If you choose to use the Patient 
Portal, your name and email address 
will be treated with the same care 
and privacy given to your medical 
records.

We offer the Patient Portal to 
make your medical information 
more accessible to you and to 

help you live a healthier life.

Strengthen your relationship 
with your doctor by exchanging 

personalized information via 
a secure website.
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Faster, reliable communication 
24/7, is only a click away

Tired of playing phone tag?  Our 
Internet-based Patient Portal simplifi es 
communication with your healthcare 
team and eliminates time-consuming 
phone calls.  

Whether you want to schedule an 
appointment or review your latest 
test results, the Patient Portal delivers 
the information you need through a 
convenient, easy-to-use website.

Partner with your healthcare 
team for better health

The Patient Portal is a secure, easy-
to-use website that gives patients 
and their families 24-hour access to 
their medical records.  It uses the 
latest technology to deliver secure 
communication between patients and 
doctors.

By signing up and enrolling with the 
Patient Portal, you will be able to:

• Communicate on-line with your 
doctor and healthcare team

• Request appointments and receive 
appointment reminders

• Access important health 
information including: medications, 
immunizations, and test results

• Obtain educational information
• Request 

prescription 
refi lls

• Check in 
prior to an 
appointment

Equal Opportunity
Shawnee Health Service (SHS) is an equal opportunity 
employer and provider in compliance with the U.S. and 
Illinois Constitutions, the Illinois Human Rights Act, the 
U.S. Civil Rights Act, and other U.S. and Illinois applicable 
statutes, rules, and regulations. 

Notices of Funding
HRSA and HHS
Shawnee Health Service (SHS) is a non-profi t 501(c)
(3) corporation.  SHS operates community health centers 
that are supported by the Health Resources and Services 
Administration (HRSA) of the U.S. Department of Health 
and Human Services (HHS) under Grant No. H80CS00667, 
Project Title: Health Center Cluster.  This funding is 
$4,744,480 annually; 18% of total operational costs.  82% 
of operational costs come from patient fees, state and local 
government, medical schools, foundations, hospitals, and 
individual tax deductible contributions.
FTCA
Shawnee Health Service (SHS) is a Health Center Program 
grantee under 42 U.S.C. 254b, and an Federal Tort Claims 
Act (FTCA)-deemed Public Health Service employee under 
42 U.S.C. 233(g)-(n).  This health center receives HHS 
funding and has Federal Public Health Service (PHS) 
deemed status with respect to certain health or health-
related claims, including medical malpractice claims, for 
itself and its covered individuals.

Sliding Fee
Shawnee Health Service (SHS) serves all patients 
regardless of inability to pay.  A sliding fee scale based 
on patients’ family size and income is available to eligible 
community members for many of the services offered by 
SHS.  For more information or an application, please call, 
visit our website, or ask at the front desk.
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